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Abstract

Research into gig economy workers usually explores topics such as working conditions
and types of work. There is a gap in the research, however, when it comes to studies
involving qualified workers, especially those who live in remote regions of the world.
This study characterizes and analyzes qualified online freelance workers who live in Latin
America. Two surveys were carried out with a total of 2159 Brazilian individuals who
are registered on two digital platforms in Latin America that connect qualified workers
with organizations and projects. Logistic regressions were used that showed that young
workers seek this type of work in order to learn new activities and earn better pay, while
women seek flexibility. Workers with less education see platform-mediated work as being
a way of achieving better pay, while older workers want to return to stable jobs.
Keywords: gig economy, qualified gig work, digital platform, gender, age diversity.

As caracteristicas dos trabalhadores freelancers online: geracdo e género sao
relevantes no contexto da gig economy?

Resumo

A pesquisa sobre trabalhadores da gig economy geralmente explora temas como
condicGes de trabalho e tipos de atividade. No entanto, hd uma lacuna nos estudos que
envolvem trabalhadores qualificados, especialmente aqueles que vivem em regides
remotas do mundo. Este estudo caracteriza e analisa trabalhadores freelancers online
qualificados residentes na América Latina. Foram realizadas duas pesquisas com um total
de 2.159 individuos brasileiros registrados em duas plataformas digitais na América
Latina que conectam trabalhadores qualificados a organizacbes e projetos. Foram
utilizadas regressdes logisticas que mostraram que trabalhadores jovens buscam esse tipo
de trabalho para aprender novas atividades e obter melhores remuneragdes, enquanto as
mulheres buscam maior flexibilidade. Trabalhadores com menor escolaridade veem o
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trabalho mediado por plataformas como uma forma de alcancar melhores salarios,
enquanto trabalhadores mais velhos desejam retornar a empregos estaveis.
Palavras-chave: gig economy, trabalho qualificado de plataforma, plataforma digital,
género, diversidade etéria.

Las caracteristicas de los trabajadores autonomos en linea: ¢son relevantes la
generacion y el género en el contexto de la economia de plataformas?

Resumen

La investigacion sobre trabajadores de la gig economy suele centrarse en temas como las
condiciones laborales y los tipos de trabajo. Sin embargo, existe una brecha en los
estudios relacionados con trabajadores calificados, especialmente aquellos que residen en
regiones remotas del mundo. Este estudio caracteriza y analiza a los trabajadores
freelance online calificados que viven en América Latina. Se realizaron dos encuestas con
un total de 2.159 individuos brasilefios registrados en dos plataformas digitales en
América Latina que conectan a trabajadores calificados con organizaciones y proyectos.
Se utilizaron regresiones logisticas que mostraron que los trabajadores jovenes buscan
este tipo de empleo para aprender nuevas actividades y obtener mejores remuneraciones,
mientras que las mujeres lo hacen en busca de flexibilidad. Los trabajadores con menor
nivel educativo ven el trabajo mediado por plataformas como una via para obtener
mejores ingresos, mientras que los trabajadores de mayor edad desean regresar a empleos
estables.

Palabras-clave: gig economy, trabajo calificado de plataforma, plataforma digital,
género, diversidad etaria.

INTRODUCTION

The term “gig economy” is used as a context for jobs that can be contracted via digital
platforms and in accordance with the needs of the organization and worker availability
(Inversi et al., 2023; Lehdonvirta, 2018; Vallas & Schor, 2020). Such work can vary in
complexity, the knowledge required, the remuneration offered, and the platforms that
mediate it (Bhatti et al., 2020; McKenzie, 2020; Meijerink et al., 2024). The employment
status of around 40% of the workforce in Brazil is informal, with more than 32 million
workers working in jobs that are mediated by online platforms (Instituto Brasileiro de
Geografia e Estatistica [IBGE], 2025).

Research addressing this work model usually considers it as being done by Generation Z
and the Millennial generation (Berg et al., 2018; Krzywdzinski & Gerber, 2020; Kurian
& Bindu Madhavi, 2024) and excludes other generations and their perceptions on the
subject from the discussion. Platform-mediated work was once considered an opportunity
for reducing gender inequality in the labor market (Gregg, 2011), but the apparent
neutrality of technology and digitalization may serve as a means of expanding and
increasing inequalities between men and women (France et al., 2019; Hunt & Samman,
2019; Van Doorn, 2017) and result in generation discrimination (Cherry, 2019).

Although previous research has focused on gig workers, their characteristics, and their
relationship with gig work (De Stefano, 2016; Hein et al., 2019; Sargeant, 2017),
comparatively less attention has been paid to the specific context of qualified online
freelance workers. Thus, in this article we seek to characterize and analyze qualified
online freelance workers in Latin America. The data were collected in a survey involving
Brazilians who work on two platforms in Latin America. This study has two main



SciELO Preprints - This document is a reEint and its current status is available at: htt] s://doi.orﬂhlo.1590/1679-395120250126x

CADERNOS EBAPE.BR ¢ FGV EBAPE

objectives: first, to identify the characteristics of online freelance workers and compare
them with the characteristics of the general workforce in Brazil; and second, to explore
the predictors that have an impact on the perceptions of online freelance workers with
regard to their reasons for working in this particular model, their future plans, and their
perception of the model’s advantages and disadvantages.

This study contributes to the literature on gig work and age diversity in three keyways.
First, it offers novel empirical evidence on the generational composition of online
freelance workers in Latin America, showing not only the expected participation of
younger workers (Generations Y and Z), but also a significant presence of middle-aged
workers (40-59), expanding current understandings of age diversity in platform labor.
Second, it demonstrates how age intersects with other factors, such as gender, education,
and experience, to shape motivations, future expectations, and perceived advantages of
gig work. Finally, it shows that age plays a central role in how workers relate to the
platform model: while younger individuals associate it with autonomy and learning, older
workers often engage with it as a transitional strategy, expressing a desire to return to the
protections of formal employment. These findings suggest that platform work is not
generationally uniform but structured by diverse trajectories and life stages.

We then provide a review of the literature that deals with the variables we used in our
analysis, followed by the study’s research framework. We discuss the results of the
methodology we applied and conclude the article with our final considerations and
suggestions for future studies.

THE GIG ECONOMY AND ONLINE FREELANCE WORK

The term “gig”, short for “engagement”, is slang for a live musical performance, as in the
case of aspiring musicians in pubs who were often invited to return if the employer
approves their performance (Woodcock & Graham, 2019) but now has come to mean any
short-term hiring. The development of new business models in the gig economy is
combined with technology and provides the opportunity to hire people who make their
work available via apps and digital platforms (Auguste et al., 2022; Vallas & Schor,
2020). These gig economy platforms (Lehdonvirta, 2018) are characterized by their
ubiquity and because they make innovative forms of service delivery feasible (De Reuver
etal., 2018; Hein et al., 2019; Rolland et al., 2018).

Services can be provided via digital platforms either locally or remotely (Wood et al.,
2019), and workers can serve several employers, and be paid by task, and while they may
have no guaranteed income (De Stefano, 2016; Sargeant, 2017), they do benefit from
temporal flexibility (Corporaal & Lehdonvirta, 2017; Flanagan, 2019; Lehdonvirta,
2018). Other characteristics of platform-mediated work, however, may vary according to
the platform and type of activity demanded. For example, platforms such as Amazon
Mechanical Turk offer so-called micro-tasks, which are fragmented activities that can be
performed quickly and offer a low return, but do not usually require any specific
knowledge (Bhatti et al., 2020; Mayer et al., 2024; McKenzie, 2020). On the other hand,
platforms such as Innocentive offer so-called macro-tasks (Bhatti et al., 2020; Gong et
al., 2025), or complex tasks (Alacovska et al., 2025; Li et al., 2020), which offer
significant financial returns, the selection of working groups that have specific
knowledge, and greater involvement.
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In the case of complex-task or macro-task platforms, workers look for incremental profit
and can negotiate the rate paid for their work; these are called online freelance workers
(Gandini, 2016; Idowu & Elabanna, 2022; Sutherland et al., 2020; Wood et al., 2019).
This workforce is formed, especially, by younger generations who experience access to
the labor market through internet and social network (Horowitz & Rosati, 2014), but are
also seeking to act as free agents, and to have a good quality of life and control over their
time (Sutherland et al., 2020; Wood et al., 2019). The activities these workers are looking
for are closer to being complex, interdependent, and computerized work (Corporaal &
Lehdonvirta, 2017; Frey & Osborne, 2017). This new socio-material work situation also
leads to transformations in relation to the traditional factory floor (Lehdonvirta, 2018).

We observe that platform-based jobs have led to a series of transformations in the world
of work, some of which have yet to be investigated. Among them, the first is of a
generational nature, since it is Millennials who are involved with online freelance work,
while other generations are usually left out of debates on the subject (Cherry, 2019).
Recent Brazilian scholarship also cautions against directly importing generational
classifications developed in other national contexts, proposing classifications that better
reflect Brazil’s socio-historical specificities and their implications for work-related values
(Milhome, 2022). This is since the average age of workers in this model is, in most cases,
between 30 and 35 years (Berg et al., 2018; Krzywdzinski & Gerber, 2020). Nevertheless,
researchers are turning their attention to the so-called silver economy and the over-50
workers, and their potential of becoming gig-workers in the future (Eager et al., 2022).
The second is the issue of gender, because the online freelance work model may not
progress in terms of reducing gender inequality and may even perpetuate or expand this
phenomenon (France et al., 2019; Gerber, 2022; Hunt & Samman, 2019; Van Doorn,
2017).

Despite researchers in the work field making efforts to explore this topic in Brazil with a
focus on app-based drivers (Franco & Ferraz, 2019; Vaclavik et al., 2021) and delivers
(Diniz et al., 2024; Maciel et al., 2024) and app-based delivery mechanisms (Portes
Virginio et al., 2023), we see greater attention being paid to Africa (Anwar & Graham,
2020; Anwar et al.,, 2022; Arubayi, 2021), while work that comes from the
communication area in South America (Grohmann, 2021; Grohmann et al., 2022) still has
gaps to be explored.

AGE DIVERSITY AND GENDER

The gig economy has led to transformations in the world of work that still require
investigations that are related to issues of age diversity (Alcover et al., 2021; Eager et al.,
2022) and gender (Hunt & Samman, 2019). The new characteristics of the workforce,
which is a combination of women entering the paid labor market (Churchill et al., 2019)
and demographic changes in the population (Yalenios & D’Armagnac, 2023), have
extended the productive life span (Gordon, 2018). We observe, as a consequence, that
those issues that relate to age diversity and gender are challenges for organizations,
because the conditions, availability, motivations, and objectives of men and women with
regard to work are different (Churchill & Craig, 2019; Milkman et al., 2021) and the
individuals involved come from different age groups (Kollmann et al., 2019; Vignoli et
al., 2021).
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The differences between young and old workers are studied from different viewpoints,
such as looking for work (Neumark et al., 2019), work suffering (Bravo et al., 2022; Hult
et al., 2023), identity (Alacovska et al., 2025), among others. Previous research also
analyzed how the stereotypes attributed to the generations of workers, however, such as
Baby Boomers, Generation X, and Millenials, end up affecting labor relations (Gordon,
2018), and give rise to behaviors that can be characterized as discriminatory (von
Humboldt et al., 2023; Sinclair et al., 2024). Moreover, researchers highlighted that age
diversity and stereotypes can lead to conflict and be treated as obstacles to relationships
in organizations (Hanrahan et al., 2023; Wu & Konrad, 2023).

With regard to studies into gender inequality and new work models that are mediated by
technology, obstacles have been recognized since before work became “platformed” and
include a lack of support on the part of the family and educational institutions, and a lack
of trust (Hargittai & Shafer, 2006). New technologies, therefore, were seen as offering
possibilities and opportunities to change this scenario, with women expanding their
participation in the labor market (Gregg, 2011).

But the informal nature and apparent neutrality of technology camouflage the possibility
that platform-based work might actually serves to maintain and increase inequalities
between men and women in the world of work (Van Doorn, 2017; Hunt & Samman, 2019;
France et al., 2019). In this sense, studies highlighted that men and women are affected
differently in relation to precarization, with the latter group suffering more than the
previous (Gerber, 2022), and even more in the case of married and older women (Han et
al., 2024).

A study carried out in Australia showed that the types of jobs performed by men and
women in the gig economy already provide evidence of segregation in the model
(Churchill & Craig, 2019), and that this might be related to two factors. First, the
perception that platform-based work is flexible, even though, in the case of women, it is
carried out in addition to housework and looking after the family (Han, 2025; James,
2024; Milkman et al., 2021; Woodman & Cooke, 2019), and second, because it is
algorithm-based work the system learns and reproduces the pre-existing unequal
behaviors of the traditional labor market (Barzilay, 2018; Vyas, 2021).

In summary, studies carried out so far show that although technology is presented as a
solution for reducing inequality between men and women in the labor market, differences
are maintained and amplified due to the neutral character that permeates technologies
and, consequently, platform-based work. But studies have focused on developed regions,
such as Australia (Chesters & Wyn, 2019; Churchill & Craig, 2019), and despite recent
efforts, works in Latin America still focus on homogenized groups, formed primarily by
men, and on jobs that require no specific qualifications (Franco & Ferraz, 2019; Portes
Virginio et al., 2023; Vaclavik et al., 2021). We believe it opportune, therefore, to
investigate: the generation and gender characteristics of qualified workers who work in
the online freelance work model on platforms that are predominantly active in Latin
America; the impact of these characteristics on the reasons workers gives for working in
this model; its advantages and disadvantages; and future plans.

RESEARCH FRAMEWORK
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Using the above-cited literature as its basis this study characterizes and analyzes qualified
online freelance workers in Latin America. We explore the evidence of significant
variations between different generation groups that are associated with motivations and
expectations related to online freelance work. The option to study online freelance work
platforms that operate in South American countries, and involving Brazilian workers, was
intentional. This intentionality is related to the fact that almost 40% of Brazil’s labor force
works in informal situations (IBGE, 2025). Although a large part of this contingent works
in areas such as domestic work and civil construction, more than 32 million workers carry
out their activities via digital platforms (ILocomotiva, 2021). The subject of our research,
therefore, is those who do freelance work on online platforms, who perform more
complex activities, and who require specific knowledge and training.

In this descriptive—exploratory study, we try to answer the following research questions:
What are the generation and gender characteristics of those who work in the online
freelance model on platforms that operate predominantly in Latin America? What
impact do these characteristics have on the perception of workers as to their reasons
for working via this model, their future plans, and the advantages and disadvantages
of doing so? We consequently formulated the four hypotheses below based on the
theoretical references, and presented in Figure 1:

e H1: The age and gender characteristics of the respondents of online freelance
platforms are mainly those of Millennials or digital natives (Generation Z).

e H2: The reasons that lead workers from different generation (and age) groups
to do work that is mediated by a platform are different.

e H3: The online freelance work expectations and future plans of respondents
from different generations and age groups are different.

e H4: The perceptions of the different generations and age groups about the
advantages and disadvantages of platform-mediated work are different.

The literature review indicated that there are gaps in the research dealing with working
on gig-economy platforms, especially research that addresses qualified work and age
diversity. This study, therefore, combines the data from surveys carried out on two online
freelance work platforms between February and October 2020.

Figure 1
Hypothesis relations
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Reasons for adhering to this work

model.
H2
H1
Characteristics of online freelance
workers: H3
- Generation Future plans of online freelance
- Gender workers.
- Education
- Job market experience (time)
H4

Perception of the advantages and
disadvantages of this model.

Source: Elaborated by the authors.
METHOD
Sample and procedures

This descriptive—exploratory study combined data from two surveys of Brazilian online
freelance platforms. The first was applied to freelance workers registered on the platform
we call A, which had 433 respondents, and took place during February 2020. The second
was applied to freelance workers registered on the platform we call B, which had 1726
respondents and took place in October 2020. The difference in the number of respondents
was since the platforms are of different sizes. Both platforms operate in Latin America
and specialize in connecting qualified workers. This means that the workers have at least
a university education and some previous work experience. Platform A has more than
80,000 approved professionals on its registers and presents itself using the term “Smart
Workforce Solutions”. It informs companies that they will find strategic-level
professionals on the platform. Platform B, on the other hand, has more than 3 million
registered professionals, and uses the term “talented professionals” and “qualified talent”
when referring to these workers.

The survey instrument was developed based on prior research on gig work and platform-
mediated labor. Sociodemographic variables (e.g., age, gender, education, and work
experience) were adapted from established labor force and gig economy surveys (e.g.,
Berg et al., 2018; Kassi & Lehdonvirta, 2018), while items related to motivations, future
plans, and perceived advantages and disadvantages of platform work were constructed
based on recurring dimensions identified in previous qualitative and quantitative studies
on online freelancing (e.g., Gandini, 2016; Sutherland et al., 2020; Wood et al., 2019).
Before large-scale data collection, the questionnaire was pre-tested with 20 platform users
(10 from each platform) to assess clarity, consistency, and comprehension. No
discrepancies or ambiguities were identified, and no substantive changes were required.
Data were collected through two independent surveys administered on distinct platforms
at different points in time. To minimize the risk of duplicate responses, the surveys were
distributed via platform-specific mailing lists, no personal identifiers were collected, and
respondents were informed that participation was limited to one platform.
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The variables relating to the reasons that led the respondents to join the gig economy
were: loss of employment and a lack of prospects for being re-employed in the short term
(R1); a wish to set up their own business (R2); a desire to learn new things and have
different experiences (R3 ); expansion of their network of professional relationships (R4);
a desire for greater autonomy at work (R5); a desire for greater flexibility in working
hours (R6); a search for better remuneration (R7); and personal issues that require a
flexible working arrangement ( R8).

The variables relating to the respondents’ future plans were: | intend to open my own
business (FP1); | intend to consolidate my work as a full-time freelance worker (FP2); I
intend to work as a part-time freelance worker (FP3); I would like to work for a company
by way of a contractual relationship (FP4); and | don’t know (FP5).

The variables relating to perceptions about the advantages of the work model were
flexible working hours (AD1); remuneration; autonomy; learning; the possibility of
professional growth; a clearly defined work scope; security; the work resources available;
and a balance between work and personal life.

The variables relating to perceptions about the disadvantages of the work model were:
remuneration; no definition as to the number of hours of work per month; a lack of career
prospects; insecurity; difficulty in defining the scope of work; limited autonomy; the work
resources available; the balance between work and personal life; and no access to a health,
and/or a private pension plan, and/or other benefits that are characteristic of having a
contractual relationship with a company.

Analysis

The data were analyzed in two distinct phases that relied on information provided by the
2158 Brazilian respondents. In the first phase data relating to the age bands and gender
of the respondents were compared to data relating to the age and gender distribution of
the workforce in Brazil according to the National Household Sample Survey (IBGE,
2025), which was designed to produce results for the Brazilian population as a whole and
draw up public policy strategies.

The second phase was to carry out three binary logistic regressions, which would
distinguish between respondents and their reasons for joining the gig economy, their
future plans, and their perceptions of the advantages and disadvantages of the work
model. We chose binary linear regression because of the descriptive—exploratory study
characteristic of the research.

FINDINGS

The data show that 46.7% of respondents have a university degree, 23.3% have a
specialization course or an MBA, and less than 6% have a master’s or a Ph.D.: 24.9% did
not answer the question. Of those who responded, 51% declare themselves to be male,
49% are female, and most of the qualified professionals registered on digital platforms
are either Generation Z or Millennials (see Figure 2). Some 64% of respondents are under
39 years old, with ages ranging between 25 and 39, which does not coincide with the
percentages found in the workforce in Brazil (IBGE, 2025). In addition, even though 15%
of the workforce in Brazil is over 60 years old, among respondents this figure is only 4%.
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Figure 2
Comparison of the age percentage of the sample in relation to data for the Brazilian workforce
(PNAD)

B PNAD Amostra

29%

18 A 24 ANOS 25 A 39 ANOS 40 A 59 ANOS MAIS DE 60
ANOS

Source: IBGE (2025).
Binary logistic regression
Group 1: reasons for entering the gig economy

Logistic regression was performed for each of the reasons given by the respondents for
entering the gig economy, as indicated in the survey. Of the reasons indicated in the
survey, the variables of the logistic regression model were not statistically significant for
reasons (R1), (R4), and (R8). The regression data are presented in Table 1, where we
observe:

a) “The wish to set up their own business” (R2): the variables of this
regression are statistically significant, X2 (4, N = 2111) = 64.0, p < .05,
indicating that the model was able to distinguish between respondents who
indicated that this was one of the reasons for entering the gig economy and
those who did not. The model explains between 2.3% (Cox and Snell R
squared) and 3.2% (Nagelkerke R squared) of the variation and correctly
classifies 64% of the cases.

b) “A desire to learn new things and have different experiences (R3): the
variables of this regression are statistically significant, X2 (4, N =2111) =79.3,
p < .05, indicating that the model was able to distinguish between respondents
who indicated that this was one of the reasons for entering the gig economy
and those who did not. The model explains between 4.1% (Cox and Snell R
squared) and 5.4% (Nagelkerke R squared) of the variance and correctly
classifies 57.2% of the cases.

c) “A desire for greater autonomy at work” (R5): the variables of this
regression are statistically significant, X2 (4, N = 2111) = 79.3, p < .01,
indicating that the model was able to distinguish between respondents who
indicated that this was one of their reasons for entering the gig economy and
those who did not. The model explains between 1% (Cox and Snell R squared)
and 1.2% of the variation and correctly classifies 55.8% of the cases.

d) “A desire for greater flexibility in working hours” (R6): the variables of
this regression are statistically significant, X2 (4, N = 2111) = 79.3, p < .05,
indicating that the model was able to distinguish between respondents that
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indicated that this was one of the reasons for entering the gig economy and
those who did not. The model explains between 1.3% (Cox and Snell R
squared) and 1.8% of the variation and correctly classifies 56.9% of the cases.

e) “A search for better remuneration” (R7): the variables of this regression
are statistically significant, X2 (4, N = 2111) = 57.7, p < .05, indicating that
the model was able to distinguish between respondents who indicated that this
was one of the reasons for entering the gig economy and those who did not.
The model explains between 2.7% (Cox and Snell R squared) and 3.6% of the
variation and correctly classifies 57.7% of the cases.

Table 1
Bynary logistic regression
Age Sex (Male: | Education Job experience | Constant
1
R2 B -.425 .266 .022 .044 .031
Exp(B) .653 1.305 1.023 1.045 1.031
Sig. .000 .004 436 449 .866
R3 B -.467 -.388 -.005 .022 1.170
Exp(B) 627 679 .995 1.022 3.222
Sig. .000 .000 .870 .701 .000
R5 B -.185 -.178 -.031 -.027 445
Exp(B) .831 .837 .970 974 1.561
Sig. .012 .044 .270 .636 .012
R6 B -.158 -.383 -.050 .070 211
Exp(B) .854 .682 .951 1.072 1.235
Sig. .032 .000 .073 219 .235
R7 B -.488 -.056 -.092 .145 .805
Exp(B) 614 .945 912 1.156 2.237
Sig. .000 527 .001 .011 .000

Source: Research data.
Group 2: future plans

Logistic regression was performed for each of the future plans presented to respondents
of the survey. With regard to these future plans, the variables of the logistic regression
model were not statistically significant for (FP1), (FP2), (FP3), and (FP5). The regression
data are shown in Table 2, where we observe:

a) “I'would like to work for a company by way of a contractual relationship”
(FP4): the variables of this regression are statistically significant, X2 (4, N =
2111) = 84.4, p > .001, indicating that the model was able to distinguish
between respondents who indicated that this was one of their future plans and
those who did not. The model explains between 3.1% (Cox and Snell R
squared) and 5.2% (Nagelkerke R squared) of the variation and correctly
classifies 84.4% of the cases.

Table 2
Future plan
Age Sex (Male: 1) Education Job experience | Constant
FP4 B 201 .587 -0.097 213 -2.963
Exp(B) 1.223 1.799 .907 1.237 0.052
Sig. .045 .000 .021 .013 .000

Source: Research data.

Group 3: perception of the advantages of the work model

10
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Logistic regression was performed for each of the advantages indicated in the survey that
were perceived by the respondents with regard to online freelance work. The variables of
the logistic regression model were not statistically significant for Advantages (AD3),
(AD4), (AD6), (AD7), (ADS8), and (AD9). The regression data are shown in Table 1,
where we observe:

a) “Flexibility” (AD1): the variables of this regression are statistically
significant, X2 (4, N = 2111) = 68.2, p > .005, indicating that the model was
able to distinguish between respondents who indicated that this was one of the
advantages of this work model and those who did not. The model explains
between 2.1% (Cox and Snell R squared) and 3.9% (Nagelkerke R squared)
of the variation and correctly classifies 68.2% of the cases.

b) “Remuneration” (AD2): the variables of this regression are statistically
significant, X2 (4, N = 2111) = 60.2, p < .005, indicating that the model was
able to distinguish between respondents who indicated that this was one of the
advantages of this work model and those who did not. The model explains
between 0.8% (Cox and Snell R squared) and 1.1% (Nagelkerke R squared)
of the variation and correctly classifies 60.2% of the cases.

c) “Possibility of professional growth” (AD5): the variables of this regression
are statistically significant, X2 (4, N = 2111) = 61.3, p > .001, indicating that
the model was able to distinguish between respondents who indicated that this
was one of the advantages of this work model and those who did not. The
model explains between 3.6% (Cox and Snell R squared) and 4.8%
(Nagelkerke R squared) of the variation and correctly classifies 61.3% of the

cases.
Table 3
Perception of the advantages of the work model
Age Sex (Male: | Education Job experience | Constant
1)
AD1 B .045 -.569 011 -.136 1.369
Exp(B) 1.046 .566 1.012 .873 3.933
Sig. .569 .000 .703 .028 .000
AD2 B -.263 .015 .031 .046 -.056
Exp(B) .768 1.015 1.032 1.047 .946
Sig. .000 .865 261 421 .755
AD5 B -.375 -.070 071 -.085 .692
Exp(B) .687 .932 1.073 918 1.997
Sig. .000 436 .012 131 .000

Source: Research data.
Group 4: perception of the disadvantages of the work model

Logistic regression was performed for each of the disadvantages perceived by the
respondents and pointed out in the survey in relation to online freelance work. The
variables of the logistic regression model were not statistically significant for any of the
disadvantages, making it infeasible to continue with the analyses.

DISCUSSION
Although the regression models display modest explanatory power, the results are

consistent with the descriptive—exploratory nature of the study and with prior research on
platform work, which emphasizes the heterogeneity of workers’ trajectories and
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motivations (Gandini, 2016; Sutherland et al., 2020). Rather than offering strong
predictive explanations, the findings highlight patterned associations between age,
gender, and workers’ perceptions, enabling theoretically informed interpretations.

The article sought to answer two main research questions, both of an exploratory nature.
The first research question relates to the generation characteristics and gender of workers
in the gig economy, particularly those who make their work available on online freelance
work platforms. We observed that the respondents in this survey mostly belong to
Generations Y and Z, which is in line with what has been presented in previous studies,
which state that the average age of workers who perform online activities is 30 years old
(Berg et al., 2018), and most are under 35 (Krzywdzinski & Gerber, 2020). In the case of
the studied platforms, however, we observed a relevant contingent of workers aged
between 40 and 59 years old, thus accompanying the average age of the workforce in the
country. This pattern suggests that age operates less as a strict generational boundary and
more as a proxy for career stage, shaping how workers evaluate platform work in relation
to learning opportunities, autonomy, and employment security. The number of male
respondents is also greater than the number of female respondents, which is not in line
with data that relate to the characteristics of the workforce in Brazil, which is made up
mostly of women (IBGE, 2020). In this sense, we observed that the online freelance work
model maintains the segregation that occurs in traditional jobs (Van Doorn, 2017; Hunt
& Samman, 2019; France et al., 2019), which is like what was observed in a previous
study (Craig & Churchill, 2019).

The second question relates to how predictive the characteristics of the workers are by
platform, in relation to their perceptions about the work model to which they adhered.
Previous studies have shown that Brazilian workers who perform unskilled jobs, such as
ridesharing app drivers, adapt to the context in which they find themselves and seek some
form of livelihood (Vaclavik et al., 2021). Haitians who undertake app-based delivery
work in Brazil see this situation as an opportunity in view of the labor market conditions
they experienced in their home country (Portes Virginio et al., 2023). Here, we explore
characteristics such as generation, gender, education, and experience, and observe that
they can affect the reasons why respondents started working in the gig economy, their
future plans given their current situation, and the advantages and disadvantages of this
model of work.

As expected, many independent variables apparently affect the reasons why respondents
choose this work model, such as their future plans, and their perceptions of the advantages
of the model, but in different ways regarding each variable. The regressions extracted
from the reasons that led respondents to become online freelance workers have a low
predictive power that varies between 1% and 5.4%, in all the variables we analyzed.
Among the independent variables that were listed as predictive factors, we observed that
younger respondents point to the possibility of learning new things and seeking better
remuneration as reasons for working in this model. Female respondents are also more
likely to become online freelance workers to learn new things and because of the
flexibility of this work model. This finding reinforces existing arguments that platform
work tends to reproduce, rather than resolve, gendered divisions of labor, as flexibility is
often sought by women as a strategy to manage persistent inequalities in unpaid and care
work. The female respondents’ search for flexibility is in line with studies that justify
women adhering to this work model, due to the accumulation of housework and family
work (James, 2024; Milkman et al., 2021; Woodman & Cooke, 2019). This data is new

12



SciELO Preprints - This document is a reEint and its current status is available at: htt] s://doi.orﬂhlo.1590/1679-395120250126x

CADERNOS EBAPE.BR ¢ FGV EBAPE

in studies about gig work in Latin America and shows that women see a way of
monetizing and learning new activities in this type of work given their history of greater
exposure to unpaid work performed at home (Amarante & Rossel, 2018).

The search for greater remuneration was also pointed out as a reason for joining the
platform work model by respondents with less education and more experience in the labor
market. The reason for this is that many workers who decide on a gig career are looking
for a career without borders (Kost et al., 2020) to be able to provide services to those
contractors who offer the best financial reward.

When the future plans of respondents who act as online freelance workers were presented,
one of the options related to the search for a stable job within an organization, which
usually implies less flexibility (FP4). Despite the variable’s low predictive power of
between 3.21% and 5.2%, we observed that this objective is related to older, male
respondents who have more experience in the job market. These workers are not looking
for the same objectives as online freelance workers, such as achieving incremental profit,
or constantly negotiating the value of their work (Gandini, 2016; Sutherland et al., 2020;
Wood et al., 2018); they are looking to return to what they might have experienced at
other times in their lives in the labor market. This preference may reflect prior exposure
to institutional protections associated with formal employment, positioning online
freelance work as a transitional rather than aspirational arrangement for older workers.
This fact raises two important points. First, although previous research suggested gig-
work as a possibility for older workers in the future (Eager et al., 2022), the present study
corroborates the idea that online freelance work ends up being an experience with which
younger generations, who consider this a type of work because it aligns with their quality-
of-life aspirations, become more involved (Wood et al., 2018; Sutherland et al., 2020).
Second, it shows that those workers who experienced formality and its benefits, such as
social security, and the guarantee of rights, such as vacations and the right to guaranteed
length-of-service severance pay, especially in the 2000s (Romanello & Gongalves, 2017),
wish to return to this situation and consider gig work as a way of staying active.

Regarding the advantages of the online freelance workers’ work model, the variables
explain between 0.8% and 4.8%. The flexibility of the work model is indicated as an
advantage by female respondents and by those with less experience in the labor market,
while the younger ones perceive remuneration and the possibility of growth as advantages
of this model. We observe that the younger workers and those with less experience in the
labor market are precisely the groups who look at computerized and platform work
(Corporaal & Lehdonvirta, 2017; Frey & Osborne, 2017) in a more natural way, as well
as at its conditions, which are different from those associated with traditional work in
factories (Lehdonvirta, 2018). Once again, however, we observe female respondents
attributing importance to flexibility, which is in line with the abovementioned studies
with regard to the accumulation of functions by these particular workers (Churchill &
Craig, 2019; Milkman et al., 2021; Woodman & Cooke, 2019), and the possibility of
women to experience more negative work conditions in gig-economy than men (Gerber,
2022).

Taken together, these findings suggest that perceptions of flexibility, remuneration, and
growth are not uniform across workers, but vary according to age, gender, and career
positioning, reinforcing the need to understand platform work as structured by diverse
life-course trajectories rather than a single generational profile.
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CONCLUSION

This article investigated the characteristics of Brazilian workers who work via two online
freelance work platforms where they carry out complex activities that require accurate
and specific knowledge. In carrying out this study we intend to fill a gap in studies on this
subject in the global South, especially in Latin America and South America.

The article makes two theoretical contributions. First, it adds to studies into online
freelance work in the gig economy, which has different characteristics from microwork,
ridesharing, or delivery work. We explore the characteristics of work and workers in
complex activities. The second contribution is focused on studies that combine generation
and gender issues in the gig economy, which are still little explored in the context of
online freelance work. We should look at this model, therefore, as a specific category
within the gig economy, which is characterized by workers with at least a university
education. There are also significant differences between groups of workers from
different generations and of different genders.

The practical contributions of the study relate to the need for this work model to be
adapted to change the status quo, as represented by unequal work relations between
groups of different generations and genders, a situation that has already occurred in
traditional work. First, we observe that the wishes and perceptions of workers from
different generations about the freelance online work model are different, with older and
more experienced workers wanting to return to a traditional work situation, while the
younger workers consider remuneration to be one of the main advantages of the work.
Second, we observed that the respondents see flexibility as an advantage of the model,
indicating that online freelance work reproduces the need that traditional work has already
imposed on women for a long time, of having to combine their activity in the formal job
market with their work in the home. This work, therefore, can contribute to the
development of people management policies within the new reality that is constituted by
online freelance work.

The limitations of this work are primarily related to its contextual focus. By examining
Brazilian workers registered on two online freelance platforms, the findings reflect
specific institutional and labor market conditions. About future studies, we suggest that
qualitative research be carried out with workers in this model, and that it should focus on
different age groups and genders, with the aim of increasing our understanding of the
desires and perceptions of workers from different groups and categories.
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